


Environmental & Social Roadmap to 2030

This roadmap is a commitment to our people, clients and community. These are our social and environmental impact pledges.
Join us on this journey to 2030.
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New Starters onboarding

* Paperless new starter
process

® Sustainable Welcome gifts

¢ Launch online learning:
‘Climate Literacy’ for all
ambassadors

for our nominated
charity partners

of volunteering

supported internships
and work experience

2025

@ Environmental

C_'y Social

A 100%)

Sustainable approach to
uniforms

® Sustainable suggested
partners

. g/ Surplus uniforms
donated to social partners

for our nominated
charity partners

224 4.500 hours |

of volunteering

supported internships
and work experience

&
Global Annual Plogging
Event 200 participants
globally, supporting their
local communities

8
® Launch annual Digital

Waste Clean Up
awareness week

for our nominated
charity partners

&

of volunteering

supported internships
and work experience

574

planted across the UK&I

2026

2027

L2 100%
Introduce Leadership DEI KPIs

* Supporting environmental
and social performance

1 100%
¢ Launch online learning

for all ambassadors on
Digital Waste

-/ £75,000 raised

for our nominated
charity partners

4?4 9,500 hours

of volunteering

[ 30 intems
supported internships
and work experience

&

planted across the UK&I

2028

¥ QP

?» £90,000 raised

for our nominated
charity partners

% 12,000 hours
of volunteering

e 35 intems
supported internships
and work experience

&

planted across the UK&I

‘l;‘ Az

embra you

served by our ambassadors
to local community
outreach projects

221 £110,000 raised

for our nominated
charity partners

-4 15,000 hours

of volunteering

Al 40 intems_

supported internships
and work experience

@ 6,000 trees

planted across the UK&I
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